SCHEUCHER®

, care instructions

TENSEO for sealed wood floors







DI\/\Y home — MY style

Home is where | can really relax and be myself. A place where | can express my own personal style and taste, surrounding myself
with the things | love. Choosing from superior wood species, dimensions and colours in the Scheucher Parkett® range of top
quality wooden flooring means | can create a bespoke floor that’s unique to my space, making my home a true reflection of my
personality.

A specially developed range of cleaning and care products enhances the natural hues of my wooden floor. These care products
protect and preserve the beautiful sheen and individual character of the wood. Gentle treatment essences ensure the surface
remains smooth yet hard-wearing - free from all solvents and water-based.



This ,feel comfortable” chart for indoor room climate demonstrates the
combination of relative humidity and room temperature
where the overwhelming majority feels comfortable in indoor rooms.

- Optimum range

Temporarily acceptable range

Room temperature

- Inappropriate indoor climate for humans and wood

30% 35% 40% 45% 50% 55% 60% 65%
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EN 15251:2012 , Input parameters for indoor climate” recommends a seasonally caused relative humidity of approx. 30% - 65%
for a healthy room climate. In this range, natural characteristics of wood like gaps, minor cracks or warpage of your parquet floor
may occur in a moderate degree. In case of long-term deviations, health impairments or excessive changes in the appearance
of your hardwood floor, like big deformations, big gaps and cracks may occur. Wood as a natural material reacts more sensitively
to changes of the relative humidity than to changes of temperature. Therefore the key to success lies in the observance of
an optimum relative humidity of your indoor air! This generally requires periodic cleaning and maintenance of your parquet
floor as well as an appropriate air humidification in the heating season. We therefor recommend cold humidifiers with an integra-
ted sterilization system. The installation of Fidbox records your climate above and under your parquet floor over many years and
can be conveniently monitored by mobile app. Paying attention to these important factors will guarantee pleasure over decades

with your high-quality parquet floor from Scheucher.



Dlmtial treatment & refreshing

You receive a ready-to-use Scheucher® parquet floor. Nevertheless, for the long-term value preservation of your floor, an initial
care after installation is highly recommended in order to once again protect all of the edges against moisture intrusion. Use Bona
Refresher for the initial treatment for Tenseo Classico, for Tenseo Matt you should use Bona Polish Matt and for Tenseo Glossy use
Bona Polish Gloss. Talk to your floorer - he/she will be pleased to assist you in this.
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Application
1. Clean the wood floor thoroughly with Bona Cleaner.

2. Make sure the floor is free from oil, wax and other dirt and wait until it is completely dry. Shake bottle well before use.
Bona Refresher/ Polish is a ready-to-use, waterborne care product. Apply in steps (3-5 m?) and evenly in thin layers along the grain of
the wood. In order to get a maximum effect use a wet Bona refresher coat or Polishboy.
No polishing required. 1 litre lasts for approx. 50m? Avoid working into the drying film which may produce streaking. In case of Chevron
flooring apply using a Polishboy and spread out across to direction of plait.

3. After cleaning, let the floor dry for approx. 2 hours.



DCare & maintenance

It is usually sufficient to clean your floor using a vacuum cleaner or a soft broom.

Light soiling can be comfortably removed with Bona Spray Mop.

Bona Spray Mop \ ‘ Bona Cleaner
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Application

Bona Spray Mop
...the Bona Spray Mop enables you to clean and maintain your wooden floor in a sweep. Ergonomic and simple to use, the Spray Mop is
quick to assemble and refill with the specially developed Bona floor cleaner cartridge. Forget filling up a bucket and adding concentrate -
just spray and clean! No polishing required.

Bona Cleaner

...is a concentrated cleaning agent. Use 50ml (5 capfuls) of the concentrate with 10 liters of water. For particularly dirty floors you can
use 100 ml of the concentrate with 10 liters of water. In case large areas have to be cleaned, Bona Cleaner can also be used for cleaning
machines. Be careful and do not use too much water since this could result in damaging your parquet floor.



Basic cleaning

For basic cleaning use Bona Fernox — a liquid cleaner for sealed parquets and wood floors.

Fernox removes wax and polish residues as well as heavy soiling and footmarks made with rubber heels.
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Application
1. For basic cleaning, use 1 liter of Bona Fernox with 5 liters of water, leave for a few minutes and then wipe the floor.

2. Then wipe the floor again with plain water since residues of Bona Fernox can negatively influence further care and maintenance steps.
Wait until the floor is completely dry. Make sure you only use a damp cloth since swelling may occur if too much water is used.

3. Finally apply Bona Refresher/Polish. Bona Refresher/ Polish is a ready-to-use, waterborne care product. Evenly apply in thin layers along
the grain of the wood. In order to get a maximum effect use a wet Bona refresher coat or Polishboy.
No polishing required. 1 litre lasts for approx. 50m’ Avoid working into the drying film which may produce streaking. In case of Chevron
flooring apply using a Polishboy and spread out across to direction of plait.



D Useful tips & precautionary measures

To preserve the beautiful look of your parquet floor and protect it's suface please avoid mechanical damages whereever possible.

To avoid scratches and serious damages it is recommended to place mats in the entrance area and remove sand and grit with a broom
immediately. Equip your movable furniture with felt gliders and use special rolls for wooden floors on office chairs. Do not leave any
wet items on your parquet floor. To assess results properly, try out care and/or cleaning procedures in an inconspicuous place before
applying the product.

These care instructions are based on our experience for years and are supposed for your support.
We will not take any responsibility for misuse.
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